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Principal nurse Sreevidya Jayaco-
palan often clocks nine hours of 
shift work a day, and returns home 
to her young children who would 
be asleep by then.

But in 2020, she did not hesitate 
to  volunteer  and  join  a  medical  
team which worked at a migrant 
workers’ facility. 

Decked  in  full  personal  
protective equipment in the swel-
tering heat, the 37-year-old had to 
be on stand-by to perform swab 
tests as a wave of infections swept 
through the dormitories.

Yesterday,  Ms  Sreevidya  was  
among 125 nurses who were pre-
sented  with  the  Nurses’  Merit  
Award by Health Minister Ong Ye 
Kung. 

The award is given to nurses who 
display noteworthy and exceptional 
performance, participate in profes-
sional development, and contribute 
to raising the nursing profession.

Winners were given a medal to 
be  worn  as  part  of  the  nurse’s  
uniform and $1,000 in cash.

Ms Sreevidya, who works in the 
Care For Acute Mentally Infirmed 
Elders ward at Khoo Teck Puat Hos-
pital,  looks after elderly patients  
with dementia. 

When visitors were not allowed 
into the hospital, she set up video-
conferencing sessions for the fami-
lies and patients, including those 
who felt insecure and lonely. 

When  some  foreign  nurses  
returned  home  and  others  were  
infected  by  Covid-19,  the  ward  
often had only two nursing staff to 
handle about 11 patients.

Advanced  practice  nurse  Lim  

Tien Joo, 45, was also among those 
who received the award. 

Mr  Lim,  who  works  at  the  
Institute of Mental Health (IMH), 
had to manage patients who were 
not allowed to leave their wards 
amid the pandemic.

To  introduce  patients  to  
technology and other activities dur-
ing Covid-19, Mr Lim used a video-
conferencing  platform  to  let  
patients  from  different  wards  
interact with one another. 

Mr Lim, who has been with IMH 
for 22 years, said: “Despite all the 
challenges, every nurse continues 
to care for the patients to their best 
ability.”

Senior staff nurse Joel Quek, 32, 
had to put on hold his advanced 
diploma studies in nursing for criti-
cal care and return to the front line 
when Covid-19 hit in 2020. 

Working  in  the  intensive  care  
unit  at  the  National  Centre  for  
Infectious  Diseases,  Mr  Quek  
looked after Covid-19 patients. 

To avoid putting his friends and 
family  at  risk,  the  32-year-old  
limited his interactions with them.

“This imposed a sense of loneli-
ness. But ultimately it was for the 
greater good,” he said.
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Takashimaya department store, supermarket chain 
Sheng Siong as well as fashion labels Uniqlo and Za-
lora have received the thumbs up from consumers, 
but a study shows that customer satisfaction in the re-
tail sector has declined. 

These findings, released yesterday, come from an 
annual study by the Institute of Service Excellence at 
Singapore Management University.

Customer satisfaction in the retail sector – which 
comprises department stores, fashion apparel, super-
markets and e-commerce – fell by 1.5 per cent com-
pared with last year, scoring 71.3 points out of a possi-
ble 100. 

The other sector that was tracked – infocommunica-
tions – saw satisfaction improving by 1.9 per cent, 
with 69.8 points, reversing two years of decline.

The study involved face-to-face and online inter-
views, with 4,800 local consumers polled between Jan-
uary and April this year. The findings come a day after 
the Department of Statistics revealed that retail sales 
surged 17.8 per cent year on year in May, extending a 
12.1 per cent growth in April. 

The department store sub-sector scored 70.9 points 
(a 2.4 per cent dip year on year), while the fashion ap-
parel one logged 72.1 points (a decline of 1.7 per cent).

Takashimaya headed the department store sub-sec-
tor with 76.3 points. Uniqlo, which topped the fashion 
apparel sub-sector, had 75.9 points.

The supermarket sub-sector’s 71.4 points marked a 
decline of 0.8 per cent, while the e-commerce sub-sec-
tor had 70.8 points (down by 0.5 per cent).

Sheng Siong, which topped the supermarket sub-
sector, scored 75 per cent, while Zalora, which headed 
the e-commerce sub-sector, had 75.1 points.

Customers of department stores and fashion ap-
parel outlets had lower levels of loyalty – defined as 
the  likelihood  of  repurchasing  from  the  store  or  
brand, and tolerance to price changes – with scores 
falling by 4 per cent and 3.5 per cent, respectively. 

The study saw cashless payment usage surge from 
44.8 per cent in 2018 to 82.9 per cent this year.

In the infocomm sector, the mobile telecommunica-
tions sub-sector logged 70 points (a 1.2 per cent rise), 
while the broadband sub-sector’s 68.3 points repre-
sented a 2.2 per cent increase.

StarHub  topped  the  mobile  telecoms  sub-sector  
with 70.8 points (a 0.8 per cent increase) and pay TV 
sub-sector with 70.7 points. Singtel headed the broad-
band sub-sector with 68.8 points (a 3.5 per cent in-
crease), while new inclusion Disney+ topped the video 
streaming services sub-sector with 76.3 points.
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For the first time, Singapore will be 
going through a wave of Covid-19 
infections  without  heightened  
measures.

This means healthcare workers 
have primarily shouldered the bur-
den, Health Minister Ong Ye Kung 
said  yesterday  as  he  recognised  
and thanked the efforts of nurses 
at the Nurses’ Merit Award event 
held at Suntec.

“The only thing that we have im-
plemented is for you to wear your 
masks indoors... We are still vacci-
nating but our coverage is already 
very high,” said Mr Ong.

He  stressed  that  this  current  
wave is an important juncture in 
Singapore’s journey towards living 
with Covid-19.

“In this Omicron wave, by and 
large, the burden falls on our hospi-
tals, nurses and our medical per-
sonnel.  I  hope  we  all  remember  

who is carrying that burden as the 
rest  of  Singapore  go  about  their  
lives normally,” Mr Ong said.

“I believe there are good reasons, 
looking at the numbers, that the 
trajectory of the wave has almost 
peaked or is  at  its  peak.  I  really  
hope from here, things will get bet-
ter,” he added.

In his speech, Mr Ong noted the 
sacrifices nurses have made.

In  2020,  as  Covid-19  cases  
surged in the community, nurses 
were an integral part of the effort 
to increase isolation and intensive 
care beds in hospitals, and setting 
up community care facilities for pa-
tients with milder symptoms.

“You are the ones who kept these 
critical facilities running,” Mr Ong 
said.

Then  when  vaccines  became  
available  in  2021  and  Singapore  
started  its  National  Vaccination  
Programme, nurses helped run the 
vaccination  centres,  administer  
vaccines to millions of people, put 
at ease those who were nervous 

about the injections, and take care 
of  those  who  felt  unwell  after-
wards.

Said Mr Ong: “Today, over 93 per 
cent of our total population is fully 
vaccinated,  and 78 per cent and 
counting have received their first 
boosters.

“Singapore has recorded one of 
the highest vaccine coverage rates 
in the world. It makes a huge differ-
ence in preventing infected indi-
viduals  from  developing  severe  
complications from Covid-19 infec-
tions.”

During the Omicron wave this  
year, it was again nurses who took 
on the high surge in patient load.

“Our nursing students played a 
key role too. We were desperate 
for  nursing  manpower,  and  so  
worked with Nanyang Polytechnic 
and Ngee Ann Polytechnic to mo-
bilise our nursing students,” said 
Mr Ong.

“Nurses  also  bring  something  
else that may not be so easily dis-
cernible, much less measured. Yet 
it is essential and irreplaceable – 
and that is human compassion,” he 
added.

“Not everyone can be a shoulder 
to cry on when a loved one is in dis-

tress  or  lost.  Not  everyone  can  
bring peace to a patient or loved 
one in time of anxiety. 

“Not everyone can make a pa-
tient smile even at his lowest mo-
ments, or look into the future with 
optimism  as  he  regains  his  
strength.

“In  a  crisis  as  isolating  as  
Covid-19, the human compassion 
of nurses is empowering, comfort-
ing and invaluable.”
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Ong: S’pore riding Covid-19 wave 
without heightened measures

Three of the 125 nurses who received the Nurses’ Merit Award yesterday. From left: Senior staff nurse Joel Quek from the National Centre for Infectious Diseases, principal nurse 
Sreevidya Jayacopalan from Khoo Teck Puat Hospital and advanced practice nurse Lim Tien Joo from the Institute of Mental Health. ST PHOTO: ARIFFIN JAMAR

Remember the burden of healthcare workers 
as the rest go about their lives normally, he says

Poll: Customer 
satisfaction dips
in retail sector

Exceptional performance 
at work – 125 receive
Nurses’ Merit Award

• 101/101A/101BUpper Cross Street
Singapore 058357/8/9

• Land area: 8869.2m2 /95,467.2 ft2

• MP2019 Commercial zone (PR 8.6)
• Wide dual road frontage (Upper
Cross Street & EuTong Sen Street)

• Above ChinatownMRT (North East &
Downtown Line Interchange)

PEOPLE’S PARKCENTRE

Rare land parcel adjoining
Chinatown historic district

FOR SALE BY TENDER
Closing: 18 August 2022 (Thu), 3pm

SunnyWong
9828 8008
R011959A
Sunny.wongkm@gmail.com

Joseph Khoo
9029 3332

R020086J
Joseph.khoo@yahoo.com
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